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KARAKIA 

 
 
I te timatanga ki Io-Matua Kore, ko Te 
Korekore, ko Te Po, ko Te Ao Marama, Tihei 
Mauriora. 
 
O God of the Universe of the Southern sky, we 
thank you for going before us in all that we do. 
You are the God of ocean, wind, sun and moon, 
all creation praises you. We praise you for 
guiding us in the way. 

 
In the beginning was Io the Parentless, the 
Absolute Nothingness, the Night, the World of 
Light, the Sneeze of Life. 
 
E te Atua, o te Ao katoa, te rangi o te Hautonga, 
e whakawhētai ana mātou, mōu i manaaki i a 
mātou i roto i a mātou mahi katoa. Ko koe te 
Atua o te moana, ngā hau, te rā, te marama, i 
hangā e koe, a, ka whakamoemiti tonu mātou, i 
roto i te harikoa, i arahia ai mātou i te aratika. 

 
God of Māori and Pākēha we seek your blessing 
upon us as a people and on this land of 
Aotearoa in which we live. We pray for 
reconciliation over promises broken and 
injustices made. 

 
Te Atua o te Māori, me Tauiwi, e inoi tonu ana 
mātou, kia manākitia mai ngā iwi katoa o te 
motu o Aotearoa, ō mātou kāinga kia noho 
waimarie ngā whānau, i pōuri ai mō ngā oati i 
whakakorea, ngā mana i takatakahia. 

 
Help us to see the treaty of Waitangi as an 
instrument of peace and not of strife, may its 
original intent bring us both unity and vision on 
which to build a future. 

 
Tukua mātou kia mau rawa ki ētahi whakāro 
tūturu, mō te Tiriti o Waitangi hei taonga 
whakatakoto i te hohou-i-te-rongo ki 
waenganui i a mātou katoa. 
He tirohanga kia ū mātou, ki te kotahitanga hei 
whariki i te pai mō ngā rangi kei te heke mai. 

 
O God of Good News we give thanks for the 
message of your son Jesus Christ who calls us to 
serve one another and thereby learn the 
meaning of what it means to be truly human 
made in your image. 

 
E te Atua o te Rongopai tapu, whakawhētai, 
whakamoemiti tonu mātou mō te Tama a te 
Atua, e karanga ana ki te katoa, kia manākitia 
ngā hoa tata, kia mōhio ai ko te tangata, i 
hangā kia rite ki tōna ake te āhua. 

 
O God of wisdom and justice, may we heed the 
words of the prophets who proclaimed you as 
the One who sides with the poor and the 
oppressed. You O God you are the giver of all 
good things, therefore in gratitude we honour 
what you give us by sharing the resources of 
this land with justice and integrity. 

 
Ko koe e te Atua te mātauranga, te 
māramatanga mō ngā mea tika katoa. I ngā 
whakāturanga a ngā Poropiti, ko koe i 
whakataha atu ki ngā rawakore, te Atua i ūhia 
ai ngā mea pai katoa, ki a ratou i noho i roto i te 
pouri. Koia hoki mātou, ka whakahōnore tonu ai 
i a koe, mō ngā whenua, ngā rawa i homaia e 
koe, kia wehewehea ki waenganui i a mātou, i 
roto i te pai me te ngākau pono. 

 
May your love continue to flow among us like a 
mighty river and may your gentle grace and 
mercy know no bounds. 
 

Amen 

 
Tukua e Ihowa tōu aroha kia rere marohirohi, 
waenganui i a mātou, pērā i ngā waihirere awa 
i hangā e ōu ringa. E kore rawa tou arohanoa e 
taea te tātou. 

Āmine.  

RETURN TO CONTENTS  
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KIA MATAARA 

 
 

Kia mataara is the call to be alert, especially in times of danger.  The arrival of the coronavirus 
COVID-19 in Aotearoa is one of those times.  

Ngāti Kahu have experienced past pandemics with mass deaths inflicted by smallpox, scarlet 
fever, influenza and poliomyelitis.    But it is the 1918 influenza pandemic which had biggest 
impact on us.    

This is not surprising, given that the ‘official’ Māori death toll in our rohe was 126 dead from a 
registered population of 3,215 – a rate of almost 4% compared to 0.25% Pākehā in the same 
rohe. 1 

Going on what has happened overseas, this most recent pandemic has the potential to be as 
lethal or worse IF WE DO NOT LEARN FROM THE PAST AND CUT IT OFF AT THE PASS. 

Before he died in 2001, Makari Matiu, told us: 
Ko wēna ngā mea mā tātou e ako ki a tātou tamāriki.  Tautokongia ngā mea tika ana.  
[These are the things we must teach our children.  Support those things that are right.] 

During the first alert level COVID 4 lockdown in 2020, conversations and hui were held, hard 
decisions were made and pandemic responses were put together and shared.   

The aim of those responses was always (and still is) to give our people accurate, timely and 
practical information, strategies and resources that are based on sound evidence and tikanga, 
and that can help us all respond to and defend against this new danger. 

All those responses were then gathered into a single kete that we called “Kia Mataara” – an 
online resource that is regularly reviewed and updated.   

You are welcome to adopt or adapt this resource to your own needs or to take whatever you 
want from it to enhance what you are already doing. 

With the lessons and stories from past pandemics and Makari’s ōhaki to us firmly in mind, Kia 
Mataara is a resource for anyone who wishes to use it.   

It came out of the thoughtful leadership of our Marae Trusts and Committees as well as our 
Whānau and Hapū members who exemplify the hakatauki – aroha tetahi ki tetahi.   

We give it with deep gratitude for you all and a prayer that we will all come through this 
stronger, better and more united than ever before. 

Kia Mataara! 

 
Professor Margaret Mutu 
Chairperson 
March 2020  
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1 These figures are taken from Geoffrey Rice, Black November: the 1918 influenza pandemic, University of Canterbury 

Press, 2005. The population figures are from the 1916 Census. Death rate is per 1,000 of population. The total death toll for 
New Zealand is thought to have been about 9,000.- 
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FAQs 

 

 

The most frequently asked questions about COVID-19 are: 

1. What is it? 

 

2. What are its symptoms? 

 

3. How is it spread? 

 

4. How can it be prevented? 

 

5. What to do if we suspect we or someone in our whānau has been exposed to it? 

 

6. What actions should we take and when? 

 

To help answer those questions, we have drawn on a number of evidence-based 

sources and diagrams that you can print and use as quick reference points. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

RETURN TO CONTENTS 
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1. WHAT IS COVID-19? 

 

 

 

2. HOW CAN I TELL IF I HAVE COVID-19 OR A FLU OR JUST A COLD? 

 

 

 

 



7 

  

3. HOW IS COVID-19 SPREAD? 

 

 

 

 

4. HOW CAN I REDUCE THE RISK OF GETTING COVID-19? 
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5. WHAT DO I DO IF I THINK I HAVE BEEN EXPOSED TO COVID-19 OR IF I GET THE 

SYMPTOMS? 

 

a. The aim of the centres is to take the load off general 

practice teams and emergency departments and 

reduce exposure risk for healthcare workers in other 

walk-in care locations.  

b. While people are waiting to be tested, they may be 

asked to stay in their cars, and will be advised to 

practice social distancing and keep 2 meters away from 

other people who are waiting. 

c. If you can’t make it to the clinic during opening 

hours it is safe to wait until the next day the clinic is 

open unless you need to see a doctor, in which case 

you should seek medical attention. 

d. For more information on COVID-19 and Community 
Testing Centre locations and opening hours please visit 
our website – www.northlanddhb.org.nz or the 
Ministry of Health website www.moh.govt.nz  

Area Venue Location Type of Venue Commencing 

Whangarei 

57 Okara Drive 

Semenoff Stadium  

  

 Porticom 

Monday 23 March 2020 

8.30 am - 4 pm 

Whangarei 

Wakelin Street 

Kamo 
Porticom 

Friday 20 March 2020 

8.30 am - 4 pm 

 Far North Kaitaia Hospital 
Whare at front of 

hospital 

Friday 20 March 2020 

8.30 am - 4 pm 

Mid North  Kerikeri 

 Porticom at Turner 
Centre 

43 Cobham Rd 

 From Monday 23 March 
2020 

8.30 am - 4 pm 

   Kaikohe 
Community Nursing 
Clinic Rankin Street 

Friday 20 March 2020 

   Kawakawa 
Bay of Islands Hospital 

site 

Friday 20 March 2020 

8.30 am - 4 pm 

  Rawene  
 Dental Caravan at 

Hospital 

Wednesday 25 March 
2020 

8.30 am - 4 pm  

 Kaipara Dargaville 
 Porticom at rear of 

Outpatients 

Wednesday 25 March 
2020 

8.30 am - 4 pm 

 South 
Whangarei 

 Wellsford or Mangawhai   To be advised 

 

http://www.moh.govt.nz/
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6. HOW DO I DECIDE WHEN TO STEP UP MY RESPONSE TO COVID-19?  E.G. WHEN 

DO I KEEP MY CHILDREN HOME?  WHEN SHOULD I ISOLATE MY WHĀNAU 

COMPLETELY? 

This guide defining four levels of COVID-19 alerts with accompanying risk assessments and response 

measures can help you decide when to escalate your responses.   

Some whānau may decide to go straight to Level 4 and we can all move up or down through the 

levels as appropriate. On 17 August 2021, Aotearoa went to Level 4 for at least 3 days EXCEPT 

Auckland and Coromandel which will both remain at Level 4 for at least 7 days.  

RETURN TO CONTENTS 
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WHĀNAU PLANNING 

 

 

PROCEDURES ALERT LEVELS 

1 2 3 4 
 

1. WASH HANDS for at least 20 seconds with soap before and after kai / after wharepaku / upon seeing visible dirtiness –  and then dry 

appropriately – OR with  sanitiser:   

✓ ✓ ✓ ✓ 

 

2. SNEEZE and COUGH techniques: into the elbow, into t-shirts and if required into hands (MUST WASH afterwards):   ✓ ✓ ✓ ✓ 
 

3. DONT SHARE KAI and INU at any time!   ✓ ✓ ✓ ✓ 
 

4. CLEAN and SANITIZE tables, table mats, door handles, toilets with a mix of 25:75 bleach to water:   ✓ ✓ ✓ ✓ 
 

5. STAY HOME IF YOU ARE MAUIUI: ✓ ✓ ✓  

 

6. STAY HOME DURING LOCKDOWN AND ONLY TRAVEL FOR ESSENTIAL REASONS – to get food, medicines or medical help: 
   ✓ 

 

7. CONTACT HEALTHLINE IMMEDIATELY IF YOU HAVE ANY CONCERNS or IF YOU THINK YOU MAY HAVE BEEN EXPOSED TO 

THE VIRUS:  0800 3585453 

✓ ✓ ✓  

 

8. SPECIAL CARE PREOCEDURES FOR KAUMĀTUA KUIA AND THOSE WITH PRE-EXISTING CONDITIONS AND IMMUNITY 

ISSUES:  These are our most vulnerable people so please DO NOT come into contact with them unless absolutely essential or 

unavoidable.  ENSURE that they have a trusted whānau member or support person CHECKING IN on them regularly to: 

a DISCUSS with them the necessity to stay home. 

b ENSURE they have a way to get to medical services if needed 

c ENSURE they have enough medication for at least 14 days and can get repeats 

d ENSURE they have someone to call on to care for them if they get sick or have to self-isolate 

e HELP them manage their property and finances if needed 

✓ ✓ ✓ ✓ 
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PROCEDURES ALERT LEVELS 

1 2 3 4 
 

9. SPECIAL CARE PROCEDURES FOR THOSE IN SELF-ISOLATION 

ENSURE that whānau in self-isolation: 

a Have their own room in the whare 

b Have sanitiser or soap and water for their hands and bleach/water spray for surfaces they touch 

c Have limited or no physical contact with the rest of the whānau – fine to korero from a distance through open doors or 

windows, but avoid getting within spitting distance 

d Wear a face mask if they must be in physical contact with other whānau or must go outside of their room 

e Wash their laundry separately 

f Spray common areas they have to share with other whānau; e.g. toilets and bathrooms  

g Notify medical services immediately if they or anyone in the whānau become sick  

 

✓ ✓ ✓ ✓ 

 

10. MAKE AND FOLLOW A WHĀNAU PLAN that covers: 

a KAI AND WAI (food and water):   

i EITHER organise enough food and water for up to 14 days for your whole whānau, 

ii OR arrange for someone to do regular shopping and drop offs to you.  

 

✓ ✓ ✓ ✓ 

 

b RONGOA AND KOPE (medicines and sanitary supplies):   

i If anyone in the whānau is on prescription medicines, have enough to last at least 14 days.  

ii Have a supply of anything else vital to your particular whānau like nappies and sanitary supplies.  

iii Have at least a basic First Aid kit with scissors, tweezers, bandages, disinfectant, antibiotic ointment, and over-the-

counter painkillers. 

✓ ✓ ✓ ✓ 
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PROCEDURES ALERT LEVELS 

1 2 3 4 
 

c MAHI AND KURA (work and school):  
    

If you are an employee:   

i CONTACT your workplace to arrange leave if you or anyone in the whānau are unwell or when you decide based 

on your own tikanga that it is time to self-isolate.   

ii You may be able to work from home, but even if you can’t, follow your gut instinct.   

✓ ✓   

If your place of employment is closed due to the pandemic and you ARE ABLE to work from home:   

iii ARRANGE with your employer if you can continue to work from home and take equipment from work to do so. 

✓ ✓ ✓ ✓ 

If your place of employment is closed and you ARE NOT ABLE to work from home: 

iv EITHER ARRANGE LEAVE with your employer  

v OR CONTACT WINZ/MSD on 0800 552002 – THERE IS NO STANDDOWN PERIOD to go on a benefit from 23 

March – 23 November 2020 

  ✓ ✓ 

If you are an employer:   

vi Use the guidelines to employers on this website to help deal with COVID-19 https://www.employment.govt.nz/leave-

and-holidays/other-types-of-leave/coronavirus-workplace/changing-an-employees-work-arrangements/  

✓ ✓ ✓ ✓ 

If you are a parent/caregiver and you either decide to pull your tamāriki from school or the school is closed:   

vii CONTACT the school(s) who will provide home schooling resources for you to use during the closure.  

viii SEARCH online for other resources – most educational resource providers have made their products 

available for free during the lockdown. 

ix KORERO & COUNSEL as a whānau about what will work for you all during this time and DON’T WORRY if it 

is different to what others or the school would do. 

✓ ✓ ✓ ✓ 

d NAMA AND TUHINGA (finances and important documents):  If your mahi has been affected by COVID-19: 

i CONTACT anyone you owe money to and arrange either reduced payments or a break from  paying. 

ii ENSURE your important whānau documents (medical, financial, legal etc) are up to date and quickly accessible.  

✓ ✓ ✓ ✓ 

https://www.employment.govt.nz/leave-and-holidays/other-types-of-leave/coronavirus-workplace/changing-an-employees-work-arrangements/
https://www.employment.govt.nz/leave-and-holidays/other-types-of-leave/coronavirus-workplace/changing-an-employees-work-arrangements/
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PROCEDURES ALERT LEVELS 

 1 2 3 4 
e NGĀMAHI AND NGAHAU (things to do):  When in self-isolation:   

i Have things to do that stop the whanau from going pōrangi with boredom; a deck of playing cards, board games, 

books, mahi toi, handcrafts.   

ii Use the time to kōrero, write, draw, plan a future event or just stay in bed and chill.   

iii Engari kia tūpato; it’s no accident that the birth rate often goes up nine months after an emergency.   

✓ ✓ ✓ ✓ 

 

11. TANGIHANGA  

E te tuatahi, he kaupapa tino hohonu tino tapū nei – this is a very deep and sacred subject, and, of all the things we MUST plan for and 

address in this COVID-19 response, it is likely the most difficult and sensitive one we will face.  Especially when most of the Kōrero Tuku 

Iho passed down to us from our Tūpuna fixes tangihanga in a kanohi ki te kanohi, hupe ki te hupe paradigm.   

 

But our Tūpuna also passed down to us Tikanga, and there is also Kōrero Tuku Iho of how flexible Tikanga was during emergencies like a 

pandemic; sometimes abruptly so – 

 

"Everyone was sick, no one to help, they were dying one after the other. My father was very, very sick then. He was the first to die. I 

couldn't do anything for him. I remember we put him in a coffin, like a box. There were many others, you could see them on the 

roads on sledges, the ones that are able to drag them away, dragged them away to the cemetery. No time for tangis." [Kahurangi 

Whina Cooper] 

 

-  other times more poignantly; 

“My last memory of my father [Te Para Puhi Te Paa] was waving to him as he rode over the hill [at Waikeri] to go and visit our 

whānau [in Pukepoto].  A week later we heard he was dead from the flu and buried there.  It was more than a year before we even 

got to see his grave.”  [Paniwaka Rollo nee Te Paa] 
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PROCEDURES ALERT LEVELS 
 1 2 3 4 
Fortunately, we have Tikanga to guide and help us to DO WHAT IS RIGHT FOR OUR WHĀNAU by adapting our traditional tangihanga 

practices.  With that in mind, your whānau plan could include: 

(a) Not attending tangihanga or sending only one person as your whānau representative; 

(b) Holding tangihanga at home; 

(c) Ensuring social distancing of 2 metres between attendees at any venue; 

(d) Ensuring stringent hygiene practices are followed; 

(e) Using alternative greetings other than kihi, hongi and awhi; 

(f) Shortening the tangihanga period to one day or less in certain circumstances; 

(g) Using technology to allow people to participate without being there; 

(h) Planning a tikanga pathway to collectively honour our dead when the pandemic has passed. 

✓ ✓ ✓ ✓ 

 

 
CONCLUSION 
 
 

At all Alert Levels: 
 

• DO SET A PRAGMATIC AND WELL THOUGHT OUT whānau plan. 
 

• DO NOT PANIC BUY OR STOCKPILE:  Not only is it not helpful, it’s not TIKA 

 

At Alert Level 4: 
 

• DO STAY AT HOME:  Travel only if necessary to get essential help. 
 

These are not ideal times and there are no ideal decisions that will please everyone all the time.  Engari, remember that TIKANGA IS ABOUT DOING 

THE RIGHT THING for you and your whānau – anything else is ego.   

Kei a koutou – your whānau plan is over to you.   

RETURN TO CONTENTS 
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MARAE PLANNING 

 
 

The fifteen Marae of Ngāti Kahu have done a lot of work on their response plans and are 

very focussed on doing what is right for their whānau and hapū.   

 

This section contains the plans of two of our Marae, one which closes down closed for all hui 

(including tangihanga) during alert levels 3 and 4, the other which remains open for 

tangihanga with adaptations.  They demonstrate the wide range of procedures and tikanga 

being put in place to protect our whānau and hapū. 

 

 
 
KAREPONIA MARAE RESPONSE TO COVID-19 
 
 

Kia ora whānau, 

 

It is with regret that we are announcing the closure of Kareponia Marae for a 2 month period, 

starting immediately. 

 

This decision has not been made lightly and the reason for the closure is the Covid-19 Virus. 

This virus is serious and we as a community based marae need to keep our kuia, kaumatua, 

those that are more vulnerable to severe illness and ourselves as safe, well and healthy as 

possible. 

 

Tangihanga  
We suggest that if any of us were to lose a loved one over this period of time we take them 

home and have the tangihanga with immediate whanau attending the tangihanga at the 

home. 

 

We see this closure as a way of helping not only our whanau but also our community stay 

safe. We will be looking at this decision again when the 2 month period is nearly up to see 

where we are at and will keep you informed. 

 

To see information on this virus you can check out the Ministry of Health Website, this is the 

official channel for COVID-19 communications: https://www.health.govt.nz/…/dis…/covid-19-

novel-coronavirus 

https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus?fbclid=IwAR0qQyjueVG3IcBbzDLMsaUYti8iVe-8CKrzOppvn16H6Wp6I1H-eLt1Mwo
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus?fbclid=IwAR0qQyjueVG3IcBbzDLMsaUYti8iVe-8CKrzOppvn16H6Wp6I1H-eLt1Mwo
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Hygiene  
 

Remember; wash hands regularly with soap as this is just one way to help keep this virus 

away, see the Website for other ways to keep safe and well. 

 
If you are feeling unwell please call 0800 358 5453, there may be a long wait but please be 
patient. 
 

We are sorry for any inconvenience this decision may cause but we are doing what we can 

to help fight this virus and please understand that this decision has been made to keep us all 

as safe as possible. 

 

 

 
TE PAATU MARAE – RESPONSE & ADVICE FOR COVID19 CORONAVIRUS 
 
 

Tena tatou e te whanau, 

 

In response to the global pandemic COVID19 coronavirus, we want to ensure whanau that 

we will follow closely with guidelines issued by Ministry of Health and local Iwi Ngati Kahu 

and be vigilant in these practises set out.  

 

As Aotearoa has seen an increase of confirmed cases over the past week, we have now put 

a plan in place for our marae, to not only keep us all safe, but also be vigilant in how us as a 

whanau handle this in the best way to reduce risks of contracting and spreading this 

disease.  

 

If you haven’t done so already, we recommend all whanau follow the guidelines in place by 

Ministry of Health (www.health.org.nz) and adhere to their advice. While we always hope for 

the best, we encourage whanau to put a plan in place in your own whare, to ensure you are 

prepared for the worst. We encourage whanau to make use of technology, such as live 

streaming, phones, video calling etc at this time, as it is the safest and effective option in 

place of physically meeting. 

 

Effective immediately, these protocols are in place for ALL gatherings/hosting at our marae, 

this includes tangihanga, until such time we can return to our tikanga. 
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Stage One has been developed in the hope of coronavirus not entering the Far North and is 

currently in force, however, we have included a Stage Two plan which will be implemented 

when the first case of COVID north of Mangamuka is diagnosed and confirmed by Ministry of 

Health. 

 

Be vigilant at this time, take care of our kaumatua kuia, our tamariki, our whanau, ourselves!  

We can beat this together if we all put the following into practise. 

 

Below is a care plan for our marae.  Although we have documented a Stage One and Stage 

Two, due to the seriousness and rapid increase of new confirmed cases of COVID19, an 

executive decision by Te Paatu Marae Trustees was made to immediately enforce Stage 

Two. 

 

 
TE PAATU MARAE COVID19 CARE PLAN – STAGE ONE: 
 
 

Essential Hui only 

1. If hui are not essential, or you can find other alternatives (online/phone conference) 

please do so.    

2. Limited physical contact. 

3. If you have a hui, gathering on our marae, we require whanau and manuhiri who have 

booked to have water and soap with disposable paper towels and a lined bin, or hand 

sanitiser available at entrance of marae (front of Atea) and also the back area (kitchen 

entrance).  All other entries will not be used.  

4. Hirer/whanau/manuhiri attending Hui, must enforce hand washing before entering marae 

for EVERYONE. 

5. No hongi, no kihi, no hugging, no hand shaking - period. 

6. Avoid touching your own and anyone else’s face, nose, mouth area  

7. Leaving and Returning to marae 

8. Plan well, limit your trips to supermarkets and public areas.  Be vigilant with hand 

washing before leaving, before returning and entering back into marae.  Have ‘shoppers’ 

well equipped with sanitisers or a pump bottle and hand pump soap with disposable 

tissues and bag for when they are out gathering shopping etc. 
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Handling Food 
1. Regular hand washing before food prep, during and after.  Washing all perishable kai 

thoroughly.  Washing all surfaces thoroughly.  

2. Use gloves while prepping and cooking.  Dispose, wash hands, apply new gloves with 

each dish being cooked. 

3. Keeping safe distance 

4. Keep a safe distance from each other – don’t stand so close that you’re able to catch 

someone’s spit while they’re talking!  If you need to be close (hard hearing) approach 

from behind to hear them and speak in the direction of their ear at a safe distance. 

 

Common Areas, surfaces, handles 
1. Actively clean surfaces with antibacterial disinfectant wipes or bleach and water solution 

and disposable hand towels throughout the day  – door handles, window handles, 

common areas that are constantly touched.  Bathrooms, floors etc. 

 

Coughing/Sneezing 
2. Cough/sneeze into your elbow, wash hands immediately after 

 

Sick/Unwell 
3. Stay home 

 

These protocols, along with the guidelines from Ministry of Health, will apply until we reach 

Stage Two. 

 

 
TE PAATU MARAE COVID19 CARE PLAN – STAGE TWO: 
 
 

All bookings and hui will be CANCELLED OR POSTPONED to a later date until further 

notice. 

 

Tangihanga will need to be handled by immediate whanau, to prevent the risk of 

spreading/contaminating/contracting the virus to whanau not directly associated.  

  

Families who may face the grief of losing a loved one and choose to use the Marae, will be 

encouraged to use procedures outlined in Stage One for the duration of their Tangihanga. 

RETURN TO CONTENTS 
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IWI PLANNING 

 
 

 

PRIMARY GOALS 

 

The primary goals of Te Rūnanga-ā-Iwi o Ngāti Kahu response planning are to support 

whānau and hapū rangatiratanga by: 

 

- Ensuring our people understand how serious this pandemic is; 

- Preparing them to plan and action tikanga for a non-contact world; 

- Ensuring they can access and receive all kawanantanga support / resources / 

services they are entitled to in order to meet their needs; 

- Working collaboratively with other iwi and agencies to maximise our capacity and the 

reach and effectiveness of our resources; 

- Staying ahead of and flattening the COVID-19 curve in terms of suspected cases, 

confirmed cases and deaths; 

 

STEPS ALREADY TAKEN 
 

CORONA VIRUS PANDEMIC RESPONSE PANUI 1 (Released Friday 13 March 2020) 
 

Asked our whānau, hapū and marae, if they hadn’t already done so, to plan and put in place 

tikanga to address: 

 

1. RISK IDENTIFICATION: e.g. hui, hosting manuhiri, hongi and handshaking, kai prep etc; 

2. RISK REDUCTION: e.g holding online hui where possible and postponing or cancelling 

all but the most essential gatherings, being extra vigilant around hygiene, etc. 

3. SICK WHANAU: e.g getting them tested & treated while limiting contact with others, etc. 

4. SELF-ISOLATION: e.g doing online shopping (or organising proxy shoppers), setting 

delivery/pickup protocols, contacting schools and employers, etc. 

5. KAITIAKITANGA: e.g checking on and where needed providing for our most vulnerable - 

the chronically ill, kaumatua and kuia, etc. 

6. STORES AND SUPPLIES: e.g storing water, stocking up on food and medicines 

(enough for 14 days), stocking up on hygiene and cleaning supplies, etc. 

 

  KO TE AMORANGI KI MUA – KO TE HĀPAI Ō KI MURI. 
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CORONA VIRUS PANDEMIC RESPONSE PANUI 2 (Released Sunday 15 March 2020)  
 

Triggered by confirmation of COVID-19 in New Zealand – asked whanau and marae to put in 

place tikanga of: 

1. No longer hugging, giving hongi or shaking hands with anyone outside of our home; 

2. No longer attending hui or public gatherings of any kind; 

3. Only making essential trips to work, shop or hospital; 

4. Carrying and using hand sanitiser after any contact with outside people / things. 

We also began to receive and distribute Marae Response Plans. 

KO TE AMORANGI KI MUA – KO TE HĀPAI Ō KI MURI. 

 

CORONA VIRUS PANDEMIC RESPONSE PANUI 3 (Released Friday 20 March 2020)  
 

Triggered by the first case of COVID-19 that was diagnosed in Northland – encouraged 

whanau and marae to: 

1. Order groceries online and only one person go to pick them up from the lockbox; 

2. Wear masks and gloves when out in public; 

3. Thoroughly wash all purchased veges and fruit in a vinegar and water solution and wipe 

all packaged/canned goods with a 50:50 bleach and water solution. 

KO TE AMORANGI KI MUA – KO TE HĀPAI Ō KI MURI. 

 

CORONA VIRUS PANDEMIC RESPONSE PANUI 4 (Released Monday 23 March 2020)  
 

Triggered when the first case of community transmission (not linked to international travel) 

was diagnosed in the country and the PM announced the country had moved to Alert Level 3 

(Restrict) and would move to Alert Level 4 on Wednesday 25th March:  We notified whanau 

and hapū of the following: 

1. That they should immediately work from home if possible, then go into mandatory self-

isolation from 25 March 2020; 

2. That they should not interact with anyone outside their home unless absolutely essential; 

3. That all non-essential businesses must close from 25 March 2020; 

4. That all schools, kura, kohanga and ECEs must close from 25 March 2020; 

5. That all travel must be limited to essential only from 25 March 2020; 

 

KO TE AMORANGI KI MUA – KO TE HĀPAI Ō KI MURI. 
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CORONA VIRUS PANDEMIC RESPONSE PANUI 5 RAHUI (Released Tuesday 24 March 
2020)  
 

Several of our whanau and hapū explored options to set a rāhui restricting access into our 

rohe by tourists, campervans, cyclists, backpackers and other non-residents – similar to 

what was done by Te Whānau-a-Apanui in their rohe. 

Our position on the rāhui was that: 

1. We believed this kind of work should be done by those agencies who are resourced, 

experienced and trained to do it so that our people could remain at home with their own 

whanau during the lockdown; 

HOWEVER, in the face of government inaction, 

2. We respected those who took this frontline mahi on and did it: 

(a) With rangimarie; 

(b) With care; 

(c) With Police and health services as appropriate; 

(d) With support for the quick movement of essential services. 

We also workied with other agencies and iwi to urge the government to deploy its agencies 

with the capacity, resources and training, etc. to do their job and support hapu 

rangatiratanga. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

KO TE AMORANGI KI MUA – KO TE HĀPAI Ō KI MURI. 
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CORONA VIRUS PANDEMIC RESPONSE PANUI 6 – HELP FOR WHĀNAU WITH HIGH 
NEEDS / LOW RESOURCES (Released Wednesday 25 March 2020)  
 

At midnight on 25th March 2020, the whole country went into lockdown for four weeks leaving 

only essential services open, including supermarkets.   

 

There were a few shortages and restrictions during the first days of lockdown caused by 

demand outstripping READY supply.  BUT the important things were that: 

1. Our farmers and manufacturers across the country continued producing enough produce 

and goods to feed and clothe us all for years, not just for the lockdown period;  

2. Supplies continued to arrive and supermarket shelves continued to be restocked daily;  

3. The government came to the party big time; e.g. removed stand downs for benefits and 

lifted benefit levels, etc. 

4. As resourceful people, we “made do or did without, wore it in or wore it out. 

5. We followed the strict lockdown rules on self-isolating and social distancing; 

6. The vast majority of us will came through the lockdown OK. 

 

Te Rūnanga-ā-Iwi o Ngāti Kahu worked with other iwi and agencies to take advantage of 

their networks and capacities in order to  provide essential supplies to iwi members with high 

needs and low resources, particularly in the following whanau situations 

 

1. Kaumātua and Kuia living alone or in isolation; 

2. Wāhine hapū who need prenatal supplements; 

3. Infants / toddlers who need formula and nappies; 

4. Wāhine / kōhine who need sanitary supplies; 

5. Whānau with special needs members; 

6. Whānau with tangata whaiora members; 

7. Whānau who need essential food stuffs and cleaning supplies. 

 

 

KO TE AMORANGI KI MUA – KO TE HĀPAI Ō KI MURI. 
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PANDEMIC RESPONSE PANUI 7 – ORTHOPAEDIC SUPPORT (Released Wednesday 
25 March 2020)  
 

Our Health & Disabilities Portfolio leader, Dr John Mutu-Grigg, is an orthopaedic specialist. 

During the lockdown, John sent us the following message to share with our Ngāti Kahu iwi 

members: 

 

“I don’t know if the whanau have zoom, skype, facetime resources. But for the next 4 

weeks, even for a phone call, if anybody hurts themselves, rolled ankles, sprained 

wrists, sore shoulder and all the non-life and death orthopaedic stuff, they can set up 

a virtual appointment with me to talk through their injuries and see if they actually 

need to go to either an A&E or hospital. Ideally it would be via zoom so I can do a 

basic examination / observation. People should contact Anahera Herbert-Graves on 

027 6960930 to confirm they are Ngāti Kahu and to get my clinic number. When you 

call my clinic, you must say you are Ngati Kahu, or they might not book you in. I am 

aiming to get back to everyone within 24hrs. But please, this is to help the strain on 

the public system, but it is not for your stubbed toe or broken finger nail. It is also not 

for any flu like issues." 

 

KO TE AMORANGI KI MUA – KO TE HĀPAI Ō KI MURI. 
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PANDEMIC RESPONSE PANUI 8 – MĀORI HEALTH DIRECTORATE OFFICIAL 
TANGIHANGA GUIDELINES (Released Thursday 26 March 2020)  

• NATIONAL EMERGENCY ALERT LEVEL 4 – KUA RĀHUI TE MOTU 
 

When someone dies – what we need to do first and foremost  

• Immediately contact your local Police and inform them of the death. You may wish 
to speak with the Police Iwi Liaison Officer, which your local Police should be able to 
facilitate easily. 
 

• Appoint a whānau member to liaise with Police and Health Providers. This may be 
the person who contacted local Police in the first instance.   

o Māori communities, iwi, hapū and whānau are being encouraged to establish 
local ‘kaiwhakarite’ or people who can assist whānau during this time as well. 
You may wish to contact your ‘kaiwhakarite’ to seek advice. Get in touch 
with your iwi and hapū organisations as well as marae to see if a ‘kaiwhakarite’ 
has already been established.  
 

• Contact the deceased’s Health Provider (GP, Hauora, PHO). 
o If your loved one has died from a known health issue, this will be critical 

information for the Police – your loved one’s Health Provider must liaise directly 
with the Police to pass on this information. 

o If your loved one has died from COVID-19 then it will be critical for the Police 
and/or Health Provider to support you with information on what to do next. 

o If your loved one has died from an unknown cause, a post-mortem will need to be 
undertaken. The Police will facilitate this process and will liaise directly with your 
appointed whānau member. 
 

• Get in touch with a local funeral director to organise arrangements for burial or 
cremation. 

o If you are unsure about funeral directors, work with your local Police Iwi Liaison 
Officer, ‘kaiwhakarite’, Tribal Authority, Health Provider and/or local Civil Defence 
Emergency Management Centre to identify someone suitable.  

 

• Once you have secured the services of a funeral director, be prepared:  
o They will uplift your loved one wearing full protective clothing including 

masks, gloves etc. – this may be daunting for whānau, especially young ones.  
o They will only allow one appointed whānau member to facilitate 

arrangements including paperwork – this may need to be done remotely or at 
least using strict social distancing measures. 

o Whānau are not allowed to go to the funeral home for viewing, karakia, 
poroporoakī or mihi.  

o All funeral directors are being encouraged to carry out burials and cremations 
as quickly as possible and at the nearest cemetery or burial ground as defined 
by law.   

o Depending on where you are located there may be the ability to have the 
deceased interred at an urupā or private cemetery. However, this will need to 
be agreed with the funeral director.  

o However, this does not preclude whānau from electing to have their loved 
one placed in storage (refrigerated), if this facility is available locally, until we 
are past the current Level 4 Alert – National Emergency. You can discuss this 
option with the funeral director if you wish to. 
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TO NOTE:  

 
Tūpāpaku are potentially contagious   
 

• Where possible, try to minimise contact with the deceased loved-one.  
 

• It will be very hard, but we cannot allow any others to come into contact with the 
deceased or those who are in isolation with them.  

 

• This means that whānau and friends are unable to visit your home or funeral home to 
pay their respects.    

 

• It also means that the time available with your deceased loved-one will be short.   
 
Cremation  
 

• Although you may not be used to cremation it may have to be an option you consider, 
especially if you are wanting to return your loved one to their whānau urupā once we 
recover.  
 

• Be prepared to potentially not have your loved-one’s ashes returned until after the 
pandemic.   

 
Honouring your loved one  

 

• Once whānau know the time of the burial you may want to hold a service at that same 
time in your own home with those whānau you are isolating with.  
 

• You may also choose to livestream this service with other whānau and friends.  
 

• Once we recover from this pandemic, your whānau may want to come together to 
honour your loved one. If your whānau member was cremated, you may want to bury 
their ashes at a whānau urupā. If they were buried immediately, you may choose to hold 
a service at the burial grounds. These are only some of the ways you may choose to 
remember your lost loved one.  

 
Getting support  
 

• We encourage whānau to utilise the services of their Police Iwi Liaison Officers, their 
local ‘kaiwhakarite’ and their deceased loved-one’s Health Providers.  
 

• Grieving is never easy. If you feel you are not coping, it is important to talk with a health 
professional. For support with grief, anxiety, distress or mental wellbeing, you can call or 
text 1737 – free, anytime, 24 hours a day, 7 days a week – to talk with a trained 
counsellor.   

 

Please can you help:  
 
1.        Ensure your provider networks know about these COVID-19 updates.  

Disseminate information through your local networks to ensure our whānau, hapū and iwi know the 
updated advice and how to keep themselves safe following good public health hygiene practices.  
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If you have any questions, please feel free to contact me or my team at: maorihealth@health.govt.nz  

Mā te wāhi ngaro tātou e tiaki, e manaaki i ēnei wā.  

Nāku noa me aku mihi aroha,  

John Whaanga  
Deputy Director-General | Māori Health Directorate  
Waea pūkoro: 021 578 040  | Īmēra: John.Whaanga@health.govt.nz  

 

 

KO TE AMORANGI KI MUA – KO TE HĀPAI Ō KI MURI. 

 

  

mailto:maorihealth@health.govt.nz
mailto:John.Whaanga@health.govt.nz
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PANDEMIC RESPONSE PANUI 9 – PREPARING TO DELIVER ESSENTIAL SUPPPLIES 
TO OUR MOST VULNERABLE WHĀNAU (Released Friday 27 March 2020)  
 

Over the initial fortnight of the 2020 lockdown, we focused on helping our whānau, hapū and 

marae to plan and put in place (or adapt) tikanga, and gather resources, in response to 

COVID-19 and in preparation for the unprecedented and nationwide rāhui - aka lockdown. 

 

We were very proud of the careful and considered responses from you all. Because of all your 

hard work, by Wednesday 25th March: 

1. The vast majority of us had provided for our immediate needs (kai, wai, cleaning 
supplies, accommodation and connectivity) over the next week; and 

2. We had worked out ways to ensure our most vulnerable elderly and unwell can stay at 
home throughout the duration of this rāhui. 

 

As soon as the rāhui started, we turned our attention to the coming weeks and months 

because we knew that as time passed, there would be an INCREASE in essential needs and 

a DECREASE in means for many of our people. 

 

We had some resources to help meet some of those needs. But, because me and my small 

team did not meet the criteria of essential workers, we could not directly purchase or deliver 

those resources in a timely and safe way to whoever needed them. 

 

That is why we did the following things in those first few days: 

1. Partnered with Te Kahu o Taonui (Taonui), the Taitokerau Iwi Chairs Forum and their 
virtual team) to maximise our logistical capacity in bulk purchasing, communications, 
emergency housing and accommodation, emergency management and response 
planning; and, 

2. Entered into agreements with two essential services here in Kaitaia - Te Whare Ruruhau 
o Meri who will act as our collection hub and main distribution point directly to our people 
IN THE ROHE, and Te Hiku Hauora who will also help with delivery. We are also 
entering a similar agreement with Ngati Kahu Social & Health Services. 

 

We then worked on: 

1. Getting the necessary PPEs (personal protection equipment) for the essential workers 
who would be doing the picking up and/or delivering; 

2. Setting protocols to ensure that they could do both in a way that kept them and everyone 
else safe; 

3. Composing template questionnaires to help us accurately assess what essential supplies 
were needed by whom; 

4. Setting up a first contact number for people to call/text about their essential needs; 
5. Setting up, in partnership with Taonui, a central comms hub where our people could go 

to get accurate information relevant to their whānau, hapū and iwi; and, 
6. Considering the best way to help our whānau living in other regions. 
 

We also stressed how serious this pandemic was and how important it was for us all to observe 

the rāhui by following the rules which were clearly laid out in the article on this link 

https://www.nzherald.co.nz/bay-of-plenty-

https://www.nzherald.co.nz/bay-of-plenty-times/news/article.cfm?c_id=1503343&objectid=12319653&fbclid=IwAR10vUvUI5ewfMpBlB43pxTK0IlVBWsxXHPOa8aQtYN_nPG_164SG8OcP34
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times/news/article.cfm?c_id=1503343&objectid=12319653&fbclid=IwAR10vUvUI5ewfMpBlB

43pxTK0IlVBWsxXHPOa8aQtYN_nPG_164SG8OcP34 

 

Ma te ra e kawe mai te ngoi ia ra, ia ra 

Ma te marama e whakaora i a koe i waenga po, 

Ma te ua e horoi ou maharahara, 

Ma te hau e pupuhi te pakahukahu ki roto i to tinana, 

I roto i ou hikoitanga i te ao, 

Kia whakaora koe ki te humarie ataahua hoki o ou ra 

Mo ake tonu atu 

Amine 

May the sun bring you energy by day 

May the moon softly restore you by night 

May the rain wash away your worries 

May the wind blow new strength into your being 

May you walk on this earth in peace all the days of your life 

and know its beauty forever and ever 

Amen 

 

KO TE AMORANGI KI MUA – KO TE HĀPAI Ō KI MURI. 
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PANDEMIC RESPONSE PANUI 10 – 0800 NUMBER FOR NGĀTI KAHU LIVING IN 
AOTEAROA NEW ZEALAND NEEDING SUPPORT DURING THE NATIONA RĀHUI 
(LOCKDOWN) (Released Monday 30 March 2020)  
 

Tēnā hoki koutou, 

 

0800 8394273 

 

This is the free calling number for any Ngāti Kahu whānau living anywhere in Aotearoa New 

Zealand who are seeking support during the COVID-19 rāhui (lockdown). 

 

QUESTION ANSWER 

WHAT MIGHT THE SUPPORT LOOK LIKE? 
 
 
 
 
 

Depending on where they live and what 
their needs are, support could be: 

1. Needs assessment and delivery of 
essential supplies for those living in 
Auckland, Whangarei or Te Hiku. 

2. Needs assessment and referral to 
another agency, possibly in another 
region, for those living south of 
Auckland. 

3. Other options that may present 
themselves during the needs’ 
assessment kōrero. 

 
However, this is a list of priorities for 
essential supplies only.  It does not 
exclude you from receiving other forms 
of help.    

WILL EVERY WHANAU GET ACCESS TO 
ESSENTIAL SUPPLIES? 

There is a daily triage of all calls, and 
priority is given to people without 
sufficient means in the following groups: 

1. Those who MUST STAY AT HOME 
unless travel is absolutely required 
– i.e. Kaumātua and Kuia over 70, 
people with pre-existing conditions 
and people with low immunity. 

2. Whānau with wāhine hapū. 
3. Whānau with peepi and young 

children. 
4. Whānau that have lost jobs and 

income. 
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WHAT ARE ESSENTIAL SUPPLIES? 
 
 

Depending on the whānau situation, 
essential supplies may include Kai, Wai, 
Cleaning supplies, Connectivity, 
Accommodation, Energy, Medication, 
PPEs. 

DO PEOPLE HAVE TO PAY FOR ANY OF 
THIS SUPPORT? 

Kahore! No!   
 

THEN HOW IS IT BEING PAID FOR? 
 
 

Through a combination of:  
1. Donations from private iwi 

members; 
2. Donations from hapū; 
3. Donations from Te Rūnanga-ā-Iwi o 

Ngāti Kahu; and, 
4. Government funds made available 

to mandated iwi authorities. 

WHY IS THIS SUPPORT COMING 
THROUGH OUR IWI AUTHORITIES 
INSTEAD OF A GOVERNMENT 
CONTRACTED SERVICE PROVIDER OR 
AGENCY? 
 

Because a national emergency requires 
high-level strategic and collaborative 
engagement between Tiriti partners 
capable of speedy decisionmaking and 
action across the motu to: 

1. Help government respond 
appropriately and more effectively 
to the rapidly evolving issues and 
options for our people.  

2. Ensure that our people are not left 
at the back of the queue when it 
comes to designing, deciding, 
allocating and accessing resources, 
services and entitlements. 

 
This is not to denigrate the mahi being 
done by various service agencies 
contracted by the government; they have 
a role to play in their respective areas of 
service delivery and expertise (especially 
Māori providers) – but not as Tiriti 
partners. 
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HOW IS NGATI KAHU ABLE TO OFFER 
SUPPORT? 
 

As a small iwi we have maximised our 
reach and capacity through: 
• Whanaungatanga (relationships) that 

we have inside and outside our iwi. 
• Putea and rauemi from our Runanga, 

iwi members and government 
agencies. 

• Matauranga of our whānau, hapū and 
Marae leaders. 

• Tikanga guidance of Te Taumata 
Kaumātua o Ngāti Kahu. 

WILL THIS SUPPORT BE ONGOING? A:  Not in this form.  To explain: 
• The current support is an iwi-led 

response to the needs of our people 
arising from the rāhui.   

• Once the rāhui is lifted, we anticipate 
moving to a hapū and iwi-led recovery 
mode and the need for support will 
change and shift. 

• We anticipate that recovery will take 
place over a period of years and will 
involve economic, social and cultural 
activities. 

 

KO TE AMORANGI KI MUA – KO TE HAPAI O KI MURI 
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PANDEMIC RESPONSE PANUI 11 – SUPPORT AVAILABLE FOR OUR WHĀNAU IN 
AUSTRALIA (Released Tuesday 31 March 2020)  

 

This link was received at 4pm from our whanaunga Keith Anderson living in 

Australia 

https://www.servicesaustralia.gov.au/individuals/topics/new-zealand-citizens-

claiming-payments-australia/30721  

 

UPDATE – 6.30PM:  LET OUR WHANAU IN AUSTRALIA KNOW THAT AT 6.30PM 

THIS EVENING (30 MARCH 2020) SCOTT MORRISON ANNOUNCED KIWIS 

ELIGIBLE FOR NEW AUSTRALIAN JOBSEEKER WAGE SUBSIDY.   

 

Details can be accessed here 

https://www.stuff.co.nz/national/politics/120690651/coronavirus-kiwis-

eligible-for-new-australian-jobkeeper-wage-

subsidy?fbclid=IwAR0uEBTGVSOZo2UOTea15201NNMsbV7hZXKF8FBeyNRDt7E

OMeQUKpnDsGM 

 

 

KO TE AMORANGI KI MUA – KO TE HAPAI O KI MURI 
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PANDEMIC RESPONSE PANUI 12 – IMPORTANT COVID-19 MESSAGES TO NGĀTI 
KAHU AND OTHER IWI FROM DR JOHN MUTU-GRIGG (Released Thursday 02 APRIL 
2020)  
 

Dr John Mutu-Grigg is a member of Te Whānau Moana Te Rorohuri hapū and 

leads the Ngati Kahu Health Portfolio.   

 

In this video broadcast, he explains clearly and in layman terms some 

important facts about COVID-19 .   

• COVID-18 is a dangerously infectious virus; 

• It can survive on surfaces for at least 3 days, and even longer on hard 

surfaces like glass, metal, wood; 

• Wash your hands for at least 30 seconds after touching anything from 

outside your bubble; 

• Those aged between 20 to 40 are currently the main vectors of 

transmission and can pass it on to their kaumātua and kuia; 

• STAY IN YOUR BUBBLE; 

• Treat everyone outside your bubble, even close whānau, as if they already 

have the virus; 

• Thoroughly clean everything that comes into your bubble from outside, 

including yourselves and your clothes; 

• Only by doing all these things can we be sure to keep our whānau and 

hapū safe. 

 

The video can be viewed here  

https://www.facebook.com/NgatiKahu/videos/3158663597501168/  

 

KO TE AMORANGI KI MUA – KO TE HAPAI O KI MURI 

 

  

https://www.facebook.com/NgatiKahu/videos/3158663597501168/
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PANDEMIC RESPONSE PANUI 13 – IMPORTANT FACTUAL INFORMATION ABOUT 
TESTING SERVICES AT KAITĀIA HOSPITAL (Released Saturday 04 APRIL 2020)  
 

Below is a link to a video of our whanaunga, Neta Smith (Ngāi Tohianga hapū), 

the Operations Manager at Kaitāia hospital, sharing important information and 

facts about when, where and how to get tested for COVID-19 at our hospital 

throughout the week as well as on the weekends.  

 

https://www.facebook.com/NorthlandDHB/videos/1137181979949918/  

 

TITIRO MAI – HAKARONGO MAI 

 
KO TE AMORANGI KI MUA – KO TE HĀPAI Ō KI MURI. 

 

 
  

https://www.facebook.com/NorthlandDHB/videos/1137181979949918/
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PANDEMIC RESPONSE PANUI 14 – NEW DEFINITION / CRITERIA OF WHO SHOULD 
BE TESTED FOR COVID-19  (Released Monday 06 APRIL 2020)  

 

Last week the Ministry of Health widened the definition for testing of 
suspected cases of COVID-19. If you live in Te Hiku o te Ika and have any of the 
symptoms - PLEASE CALL 09 4089180 AND LET THEM KNOW YOU ARE 
COMING IN FOR A TEST. 
 
The new criteria are: 
1. ANY acute respiratory infection with at least one of the following 

symptoms: 
(a) Cough 
(b) Sore throat 
(c) Shortness of breath 
(d) coryza0F1 
(e) anosmia1F2 
WITH or without fever. 

 
2. SYMPTOMATIC close contacts of suspect or probable cases should be 

considered suspect cases. 
 
For more information, click the link below: 
https://www.health.govt.nz/system/files/documents/pages/covid-
19_case_definition-
3apr20.pdf?fbclid=IwAR1OQqIz1BoBTQ6pEhCyOzl1JbOa_V4CJiycdgvana-
AiNYGGrx-GUWOvdw  

 

KO TE AMORANGI KI MUA – KO TE HĀPAI Ō KI MURI.  

https://www.health.govt.nz/system/files/documents/pages/covid-19_case_definition-3apr20.pdf?fbclid=IwAR1OQqIz1BoBTQ6pEhCyOzl1JbOa_V4CJiycdgvana-AiNYGGrx-GUWOvdw
https://www.health.govt.nz/system/files/documents/pages/covid-19_case_definition-3apr20.pdf?fbclid=IwAR1OQqIz1BoBTQ6pEhCyOzl1JbOa_V4CJiycdgvana-AiNYGGrx-GUWOvdw
https://www.health.govt.nz/system/files/documents/pages/covid-19_case_definition-3apr20.pdf?fbclid=IwAR1OQqIz1BoBTQ6pEhCyOzl1JbOa_V4CJiycdgvana-AiNYGGrx-GUWOvdw
https://www.health.govt.nz/system/files/documents/pages/covid-19_case_definition-3apr20.pdf?fbclid=IwAR1OQqIz1BoBTQ6pEhCyOzl1JbOa_V4CJiycdgvana-AiNYGGrx-GUWOvdw
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PANDEMIC RESPONSE PANUI 15 – NGĀTI KAHU COVID-19 RESPONSE AND 
RECOVERY UPDATE AS AT SUNDAY 05 APRIL 2020:  (Released Monday 06 APRIL 
2020)  

 

ITEM  UPDATE(S) 

Partnerships:  
1. Ngāti 

Kahu 
0800 
Number: 

• Number is 0800 8394273 
• Line is manned from 8.30am – 5pm Monday to Friday by 

Te Rūnanga-ā-Iwi o Ngāti Kahu. 
• After hours and weekends, it is manned by Te Whare 

Ruruhau o Meri. 
• Working with whānau are: 

o Still waiting on wage subsidy to kick in. 
o Unable to leave home. 
o Seeking support for kaumatua in other regions. 
o Needing water. 
o Needing prescriptions picked up and delivered. 
o Needing advice. 
o Needing contact. 

• Water deliveries are under pressure because there are 
limited numbers of water tankers in the whole of 
Taitokerau and they are all busy-as; there is a wait up to 4 
days. 

 
Useful learnings / Information: 
• Laundromat at 106 Commerce St in Kaitāia is open 7 days 

a week from 5am – 11pm and have eftpos with no need 
for tokens. 
[SOURCE:  www.lquidlaundromats.co.nz]  

• Plumbers are only able to come out to work on essential 
repairs, not those that can wait for another day.  Current 
definitions include: 
o The repair/replacement of hot water cylinders that 

have failed (hot water will be required for sanitation 
purposes) 

and where there is an immediate threat to people's 
health and safety: 
o The unblocking and repair/replacement of sanitary 

waste pipes 
o The repair/replacement of water pipes 

http://www.lquidlaundromats.co.nz/
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o The repair/replacement of gas piping, fittings and 
appliances 

Heating is essential to keep people healthy as the weather 
gets colder, however it may be preferable for everyone 
involved to make do with portable electric heaters rather 
than attempt major work during the lockdown. 
[SOURCE:  www.masterplumbers.org.nz] 

2. Te Whare 
Ruruhau o 
Meri: 

• Supply lines via Gilmores set up in Auckland to serve our 
whānau in Auckland. 

• Will share any bargains with other iwi. 

3. Te Hiku 
Hauora 

Continue to provide phone consultations via: 
• GP service  
• Mobile nursing service 
• Pharmacy service 
• Prescription deliveries 

4. Ngāti 
Kahu 
Health 
Portfolio 

• Video Broadcast by Dr John Mutu-Grigg:  Completed and 
posted by Te Rūnanga-ā-Iwi o Ngāti Kahu on 02 April and 
can be viewed on this link:  
https://www.facebook.com/NgatiKahu/videos/3158663
597501168/ 

5. Kaitāia 
Hospital 

 

• Video Broadcast by Neta Smith :  Completed and posted 
by DHB on 04 April and can be viewed on this link: 
https://www.facebook.com/NorthlandDHB/videos/113
7181979949918/  

• Hospital Preparation for Potential Local Outbreak: 
o Have split hospital into Red and Green areas. 
▪ Red being for possible and confirmed Covid-19 cases.  
▪ Green being areas where usual services happen.  

o Closed outpatient clinics & theatre & turned operating 
rooms into areas where patients can be ventilated if 
required. 

o Day surgery & recovery area turned into wards for 
unwell COVID-19 patients who MUST be hospitalised. 

o Phlebotomy rooms moved down to outpatients  
o Outpatient clinics for for those who have to be seen 

moved to ground floor to reduce traffic.  
o Oncology and Renal clinics continue. 

• COVID-19 Stats for Northland DHB as at Sunday 05 April 
2020. 
o 17 cases (16 confirmed and 1 probable) in Northland. 

http://www.masterplumbers.org.nz/
https://www.facebook.com/NgatiKahu/videos/3158663597501168/
https://www.facebook.com/NgatiKahu/videos/3158663597501168/
https://www.facebook.com/NorthlandDHB/videos/1137181979949918/
https://www.facebook.com/NorthlandDHB/videos/1137181979949918/
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o 4 of these cases are now recovered.  
o No cases in Northland DHB hospitals. 

• Process for getting tested:   
o Call ahead to 09 408 9180 
o Drive to hospital and wait outside 
o Weekdays from 9am – 4pm the testing station is 

located in the whare at front of hospital. 
o A/Hours & weekends the GP on duty will come out. 
o There are plenty of testing kits. 

• CBAC:  Exploring setting up a community-based testing 
station on the east in line with the Test! Test! Test! 
message from the PM. 

 

 
CONCLUSION 
 

Throughout the pandemic, we will continue to work with other iwi as well as 

government and non-government agencies to achieve the primary goals of our 

iwi response. 

 

We are a small iwi organisation with limited staff, resources and capacity.  For 

that reason, we are grateful to work with anyone who can help us meet our 

primary goals. 

 

We will continue to review and update our response as well as provide 

information to you as it comes to hand. 

 
KO TE AMORANGI KI MUA – KO TE HĀPAI Ō KI MURI. 
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PANDEMIC RESPONSE PANUI 16 – NGĀTI KAHU COVID-19 RESPONSE AND 
RECOVERY UPDATE AS AT FRIDAY 31 JULY 2020:  (Released Monday 03 August 
2020)  
 

Tēnā koutou, 

 

Today, Te Rūnanga-ā-Iwi o Ngāti Kahu opened the next phase of our COVID-19 

Pandemic Response and Recovery Plan with the launch of “Project Te Hāpai 

Ō”.   

 

This project has been developed and is based on many deep and lengthy 

discussions amongst our member Marae Delegates, our Social Portfolio 

Convenors and our operational partners and leaders.   

 

The Project’s mission is to strengthen the mana motuhake of whānau, hapū 

and iwi who descend from Kahutianui and Te Parata during these challenging 

times as we move through the COVID-19 global pandemic. 

 

Its objectives are to: 

• Supplement kai and wai. 

• Awhi whanau. 

• Alleviate pressures. 

• Support tamāriki and pēpī. 

• Warm homes. 

• Connect to technology. 

• Assess emerging needs. 

• Create solutions. 

 

The Project will run until December 2020 and is led by: 

• Ānahera Herbert-Graves (CEO);  

• Dee-Ann Wolferstan (Social Service Portfolio Convenor);  

• Wiremu Smith (Project Lead) 

• Texas (Karikari) Delivery Hub: Kataraina Rhind, Marilyn Hekeua-Hack and 

Hayley Turua 

• Kaitāia Delivery Hub: Jon Vaueli, Kelcie Williams, Ngāwari Teriaki, Jonel 

Tawhai  
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• Database: Grace Taituha 

• 0800 Number Needs Assessor: Jon Vaueli 

• Administration Support: Takiri Te Ata Raerino 

• Health & Safety: Allies Evans 

• Finance: Doug Graves/Bardia Matiu 

 

If you or someone you know are descendants of Kahutianui and Te Parata and 

need help, CONTACT Jon Monday to Friday between 8.00am to 8.00 pm on 

0800 KAI HAPAI (0800 524 427). 

 

NB:  Saturday & Sunday calls will go to voice message.  Jon will be clearing 

those messages regularly throughout the weekend and will respond to any 

Emergencies immediately.  Otherwise, all other weekend messages will be 

answered on the following Monday. 

 

In closing, we reaffirm that our mission is to strengthen mana motuhake.  

Whānau who access our services will be expected to share that mission.   

We invite you to share this pānui and the attached poster to your networks.   

 

KO TE AMORANGI KI MUA – KO TE HĀPAI Ō KI MURI. 
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E NGA MANA!  E NGA REO!  E NGA RAU RANGATIRA MA!  TĒNĀ RA KOUTOU 

KATOA, 

As part of our Ngāti Kahu Pandemic Response, it has been a privilege to be 

help strengthen and uphold the rangatiratanga of our whānau, hapū and iwi 

during these challenging times while we all got used to the new normal of 

living with COVID-19 in the world. 

With the help of our volunteers in the Kaitāia and Karikari Hubs and our 

partners, Te Whare Ruruhau o Meri and Te Iwi o Ngāti Kahu Trust, we have 

been able to awhi whānau, supplement kai and wai, warm homes and connect 

them to technology, alleviate pressures, assess emerging needs and create 

solutions.   

Having achieved those outcomes, the time has come to close this part of our 

response and we are writing to let you know that, as planned, our Kai Manaaki 

deliveries to you will come to an end next month (December 2020), and the Te 

Hāpai Ō 0800 service will close on 11th December.   

The final kai delivery will be made just before Christmas to augment your own 

preparations for this annual event. 

We know that for many of you, our Kaumātua and Kuia especially, it has been 

more about the human contact than the kai.  But we also know that lasting 

relationships have been built that will carry on regardless.   

We will review the pandemic situation in the New Year to assess what the 

needs might be and what forms of support might best meet those needs at 

that time.  

Ngā mihi ki nga ānahera kei Kaitāia me Karikari noki mo tā rātou mahi aroha.  

They don’t like to be named but we all know who they are.  God bless them 

abundantly!  WHAKAMOEMITITIA A IHOWA, E NGĀ IWI KATOA. 

KO TE AMORANGI KI MUA – KO TE HĀPAI Ō KI MURI. 
 

 

 

RETURN TO CONTENTS 
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PANDEMIC RESPONSE PANUI 18 – NGĀTI KAHU COVID-19 RESPONSE AND 
RECOVERY UPDATE AS AT TUESDAY 17 AUGUST 2021:  (Released Tuesday 17 
August 2021)  
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RESOURCES AND TEMPLATES 

 
 

Here are some planning resources and templates for you to use as part of your own 

response.   

 

Please feel free to share with us any templates or ideas you have.   

 

“Nāku te rourou nāu te rourou ka ora ai te iwi – With your basket and my basket, we will 

sustain everyone.” 
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COVID-19 CORONAVIRUS SELF 

ISOLATION 

NOTICE  
[Designed by Katarina Herbert] 

 

VISITORS  

 

We have 

recently 

returned from overseas and are currently 

in self isolation until 

 

            

  

You can contact us by phoning ___    

 

THANK YOU 
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COVID-19 CORONAVIRUS SELF 

ISOLATION 

NOTICE 
[Designed by Ānahera Herbert-Graves] 

 

VISITORS  

 

DO NOT ENTER 
unless it is 
essential.  We 

have moved into Level 4 Alert (Eliminate) 
and are in self-isolation until 

 

            
  

You can contact us by phoning      

 

THANK YOU  
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VISITORS 
[Designed by Katarina Herbert] 

 

To protect the Kaumatua/Kuia at this property  

DO NOT ENTER if you: 

• Have recently (in the last 

14 days) arrived or 

returned from overseas 

• Have or suspect you may 

have been in contact with  

COVID-19 

CORONAVIRUS 

• Have any flu like 

symptoms (fever, 

coughing, difficulty 

breathing) 

 

You can contact us by phoning:        

 

If you are OK to visit, please respect our 

Kaumatua/Kuia by practicing these safety measures: 

• No personal contact… keep a safe distance of at least 2 

metres and use gestures and body language to convey 

your greetings and aroha. 
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• Please give any gifts or kai to the caregiver/s to ensure 

they are safely opened and served. 

• Cough or sneeze into your elbow or by covering your 

mouth and nose with tissues. 

• Put used tissues in the bin or a bag immediately. 

• Wash your hands with soap and water often during your 

visit (for at least 20 seconds).  

 

THANK YOU 
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[Designed for Turangawaewae Poukai] 
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 [Designed by Ānahera Herbert-Graves] 

Te Rūnanga-ā-Iwi o Ngāti 

Kahu 

PANUI HAKAKAPI – CLOSURE NOTICE 

 

 

 

 

 

 

From 11.59pm tonight (17/08/2021) Aotearoa is at 

COVID-19 pandemic alert level 4 for 3 days EXCEPT 

Auckland and Coromandel which will remain at level 4 

for at least 7 days. 

To protect ourselves and our people, we will be  

working from our homes until further notice. 

If your issue is urgent, please contact us via email: 

_________________ or call ________________ 

 

FOR UP TO DATE INFORMATION – CHECK THE 

MINISTRY OF HEALTH WEBSITE DAILY 
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https://www.health.govt.nz/our-work/diseases-and-

conditions/covid-19-novel-coronavirus 

MĀ TE ATUA TĀTOU KATOA E MANAAKI, E 

TIAKI 

https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus
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 POTENTIAL SITUATION/SCENARIO 

 

KAUMĀTUA / KUIA CARE 
PLAN 

 

CURRENT STATE: 

PREPARE 

 

KORO IN  

SELF ISOLATION 

 

 

ALL WHANAU IN 
SELF-ISOLATION  

PHYSICAL ENVIRONMENT • What can you do to 
keep your physical 
environment safe? 

•  • What is the plan 
if none of the 
immediate 
whanau can 
help? 

WHANAU VISITS • How can whanau 
maintain visits while 
keeping Koro safe? 

•  •   

MANUHIRI • What rules would you 
like manuhiri to follow? 

•  •  

KAI • What needs to be 
considered when 
preparing kai? 

•  •  

RONGOA • Does Koro need 
rongoa, if so, do a 
stocktake – and a 
restock 

•   •  

TRAVEL • What travel/gatherings 
were planned? How will 
you manage them? 

•  •  
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SOCIALISING • How will you keep Koro 
in contact with the 
whanau and the world? 

•  •  

To do list:  What immediate actions need to be taken to help you implement this plan? 

[Designed by Kaapua Smith] 



53 

  

 

[Designed by Renee Kiriona] 

RETURN TO CONTENTS  
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WHERE TO GET HELP 

 
 
NAME REASON TO 

CONTACT 

HOW / WHERE TO CONTACT 

 

Healthline 

 

If you or someone is 

feeling unwell 

 

0800 358 5453 

 

Kaitāia Hospital 

 

 

To be tested 

 

Please remember, only get tested if you are 

symptomatic or have been at the current 

locations of interest during the particular 

time frames. Information on the locations 

can be found here shorturl.at/vwEGN 

  

Some helpful information from Health 

Navigator 

https://www.healthnavigator.org.nz/.../covid-

19-do-i.../ 

"If you were at one of these locations 

during the relevant timeframe, take the 

following steps:  

- Stay at home. 

- Call Healthline on 0800 358 5453 to 

discuss getting a test. 

- Stay at home until you receive a negative 

test result. 

- If you receive a negative test, keep 

watching your symptoms for the next 14 

days.  

- If you develop any COVID-19 symptoms, 

get another test.  

- Wash your hands regularly with soap and 

water, or with hand sanitiser. 

If you did not visit a location of interest: 
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There is very high demand for tests from 

people who have not been to locations of 

interest, are not symptomatic and who are 

not the priority for testing.  

If you were not at a location of interest at 

the stated times and you have no 

symptoms, you do not need to be tested. 

If you have symptoms but you did not visit a 

location of interest, stay home and call 

Healthline on 0800 358 5453 for advice." 

GP contact details: 

Te Hiku Hauora (Kaitaia): 09 408 0049  

Te Hiku Hauora (Coopers Beach): 09 406 

0074  

Broadway Health (Kaitaia): 09 408 9268  

Top Health: 09 408 9182 

 

Ministry of Health  

 

• To get updates on 

COVID-19 

 

 

 

 

• https://www.health.govt.nz/our-

work/diseases-and-conditions/covid-19-

novel-coronavirus  

 

• https://healthy.org.nz/   

 

Civil Defence 

 

For emergency rescue, 

recovery  

 

09 4015200 

 

Te Rūnanga-ā-Iwi 

o Ngāti Kahu 

 

• For advice and 

updates on what is 

happening in the 

rohe. 

 

027 6960930 

nkceo@ngatikahu.iwi.nz 

nkregistrar@ngatikahu.iwi.nz  

Or visit our facebook page 

https://www.facebook.com/NgatiKahu/  

and website http://ngatikahu.iwi.nz/  

 

Ngāti Kahu Social 

& Health Services  

 

Targeted support for 

tangata whaiora  

 

0800 428 452 or 09 4061441 

   

https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus
https://healthy.org.nz/
mailto:nkceo@ngatikahu.iwi.nz
mailto:nkregistrar@ngatikahu.iwi.nz
https://www.facebook.com/NgatiKahu/
http://ngatikahu.iwi.nz/
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Te Hiku Hauora Targeted support for 

health and associated 

issues 

09  4084024 

 

Te Whare 

Ruruhau-o-Meri 

 

Targeted support for 

whānau needing family 

violence intervention 

 

 

PHONE(09)2812900 

MOBILE: 022 657 5389 (after hours crisis) 

EMAILreferral@tewhare.org.nz  

 

Northland Inc 

 

Support for business 

response and recovery 

 

https://www.northlandnz.com/covid-

19/#BusinessResponseTeam 

 

He Waka Tapu 

 

Support for men who 

feel they’re going to 

harm a loved one or 

whānau  member 

 

0800 HEYBRO  

0800 439276 

https://www.hewakatapu.org.nz/#COVID-19  

 

 

National helplines 

Need to talk? Free call or text 1737 any time for support from a trained Counsellor  

Lifeline – 0800 543 354 (0800 LIFELINE) or free text 4357 (HELP) 

Suicide Crisis Helpline – 0508 828 865 (0508 TAUTOKO) 

Healthline – 0800 611 116 

Samaritans – 0800 726 666  

 

Depression-specific helplines 

Depression Helpline – 0800 111 757 or free text 4202 (to talk to a trained counsellor 
about how you are feeling or to ask any questions) 

www.depression.org.nz – includes The Journal online help service 

SPARX.org.nz –  online e-therapy tool provided by the University of Auckland that 
helps young people learn skills to deal with feeling down, depressed or stressed 
  

mailto:EMAILreferral@tewhare.org.nz
https://www.northlandnz.com/covid-19/#BusinessResponseTeam
https://www.northlandnz.com/covid-19/#BusinessResponseTeam
https://www.hewakatapu.org.nz/#COVID-19
https://1737.org.nz/
https://www.lifeline.org.nz/
https://www.lifeline.org.nz/suicide-crisis-helpline
http://www.health.govt.nz/your-health/services-and-support/health-care-services/healthline
http://samaritans.org.nz/
http://www.depression.org.nz/
http://www.depression.org.nz/
https://www.sparx.org.nz/
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Sexuality or gender identity helpline 

OUTLine NZ – 0800 688 5463 (OUTLINE) provides confidential telephone support  

 

Helplines for children and young people 

Youthline – 0800 376 633, free text 234 or email talk@youthline.co.nz or online chat 

thelowdown.co.nz – or email team@thelowdown.co.nz or free text 5626  

What's Up – 0800 942 8787 (for 5–18 year olds). Phone counselling is available 
Monday to Friday, 12noon–11pm and weekends, 3pm–11pm. Online chat is 
available from 3pm–10pm 7 days a week, including all public holidays.  

Kidsline – 0800 54 37 54 (0800 kidsline) for young people up to 18 years of age. 
Open 24/7. 
  

Help for parents, family and friends 

Commonground – a website hub providing parents, family, whānau and friends with 
access to information, tools and support to help a young person who is struggling. 

EDANZ – improving outcomes for people with eating disorders and their families. 
Freephone 0800 2 EDANZ or 0800 233 269, or in Auckland 09 522 2679. Or 
email info@ed.org.nz.  

Parent Help – 0800 568 856 for parents/whānau seeking support, advice and practical 
strategies on all parenting concerns. Anonymous, non-judgemental and confidential. 

Family Services 211 Helpline –  0800 211 211 for help finding (and direct transfer to) 
community based health and social support services in your area. 

Skylight – 0800 299 100 for support through trauma, loss and grief; 9am–5pm 
weekdays. 

Supporting Families In Mental Illness –  For families and whānau supporting a loved 
one who has a mental illness. Auckland 0800 732 825. Find other regions' contact 
details here. 

 

 

 

 

 

http://www.outline.org.nz/
http://www.youthline.co.nz/
mailto:talk@youthline.co.nz
http://livechat.youthline.co.nz/mibew/chat?locale=en&style=youthline
http://www.thelowdown.co.nz/
mailto:team@thelowdown.co.nz
http://www.whatsup.co.nz/
http://www.kidsline.org.nz/
http://www.commonground.org.nz/
https://www.ed.org.nz/
mailto:info@ed.org.nz
http://www.parenthelp.org.nz/
https://www.familyservices.govt.nz/directory/
http://skylight.org.nz/
http://www.supportingfamilies.org.nz/
http://supportingfamilies.org.nz/about-us/
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Other specialist helplines 

Alcohol and Drug Helpline – 0800 787 797 or online chat 

Are You OK – 0800 456 450  family violence helpline 

Gambling Helpline – 0800 654 655 

Anxiety phone line – 0800 269 4389 (0800 ANXIETY)  

Seniorline – 0800 725 463 A free information service for older people 

0508MUSICHELP – The Wellbeing Service is a 24/7 online, on the phone and in-
person counselling service fully funded by the NZ Music Foundation and provided free 
of charge to those in the Kiwi music community who can't access the help they need 
due to hardship and other circumstances. Call 0508 MUSICHELP. 

Shine –  0508 744 633 confidential domestic abuse helpline 

Quit Line – 0800 778 778 smoking cessation help 

Vagus Line – 0800 56 76 666 (Mon, Wed, Fri 12 noon – 2pm). Promote family 
harmony among Chinese, enhance parenting skills, decrease conflict among family 
members (couple, parent-child, in-laws) and stop family violence 
 

Women's Refuge Crisisline – 0800 733 843 (0800 REFUGE) (for women living with 
violence, or in fear, in their relationship or family) 

Shakti Crisis Line – 0800 742 584 (for migrant or refugee women living with family 
violence) 

Rape Crisis – 0800 883 300 (for support after rape or sexual assault) 
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http://www.quit.org.nz/
https://www.womensrefuge.org.nz/
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© 2020 – Te Rū nanga-a -Iwi o Nga ti Kahū 

The entire contents of this docūment are copyright and may not be ūsed for commerce or 

profit in any form either in part or in whole withoūt the written permission of Te 

Rū nanga-a -Iwi o Nga ti Kahū. 

However, it may be reprodūced specifically for pūrposes of pandemic response planning 

by iwi organisations, marae, wha naū, government and non-government organisation 

involved in pandemic response work. 

All correspondence shoūld be sent to nkceo@xtra.co.nz 

  

mailto:nkceo@xtra.co.nz
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